
ONLINE REGISTRATION - FREQUENTLY ASKED QUESTIONS

CVRD Sports & Aquatic Centres
Phone 250-334-9622
comoxvalleyrd.ca/rec

Will I still be able to register in person or by 
phone?
Absolutely!  You may register in person during 
operation hours at the CVRD Sports Centre, 3001 
Vanier Drive, Courtenay or the CVRD Aquatic 
Centre, 377 Lerwick Road, Courtenay.  Phone 
in registrations may be made at 250-334-9622 
ext. 2 or 250-334-2527 ext. 0.  Please note that 
at peak registration times the phones are often 
extremely busy. 
 
Is there a fee to set up an account or 
register online?
There is no fee to set up an account or register 
online.

Why do I have to supply an email address?
Online registration is set up to use your email 
address to access your account.  Receipts 
and registration confirmations are sent to your 
email.  In addition, in the event of course or class 
cancellations or changes we can email you the 
information in a timely manner.  If we’re unable 
to reach you by phone, we may use your email 
where necessary. Your email is secure and will 
not be used for any other purpose.

I followed the instructions, but have not yet 
received my temporary password.
It may be we have no email or an old email 
address in our system.  Also, it’s been noticed 
that some email services (i.e. gmail, Hotmail) take 
longer to process our automatically generated 
emails. Check your email again, including your 
junk mail or spam folder.  For further assistance, 
please call Customer Service at 250-334-9622 
ext. 2.

I tried to log in a few times, but got locked out.  
How do I get back in?
The system gives you 5 attempts before locking 
you out.  Once locked out, you cannot try again for 
15 minutes.  If your attempt is still unsuccessful, 
it may be the system has permanently locked you 
out for security reasons.  It is recommended if you 
cannot access the site after 3 login attempts, you 
click on ‘forgot my password’ to have a temporary 
password emailed to you. Please remember to 
check your junk and spam folders!  If this does 
not solve the problem, please call Customer 
Service at 250-334-9622 ext. 2.

I know I have registered with the Sports and 
Aquatic Centres before, but I can’t access 
my account.
Your account may be missing an email address, 
or we have an old one in the system.  Please 
contact Customer Service at 250-334-9622 ext. 
2 for assistance.
  
Can I be refunded if my plans change?
Yes, our refund policy is 100% if the withdrawal 
or transfer takes place over 7 day prior to the 
course start date.  Within 7 days of the course 
start date, there is a $5.00 administrative charge 
for withdrawals or transfers.  You may withdraw/
transfer up to the third class for a $5.00 fee, 
and your refund will be pro-rated to the number 
of classes remaining in the session.  Funds may 
be refunded back to the manner in which they 
were paid, or left as an account credit for future 
classes.

If I have a credit on account, will I be able to 
register online with it? 
Yes you can!  The amount will show up in your 
account details, and you will be given the option 
to use it at check out.
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I withdrew from a class a while ago, but I 
don’t see a credit on my account, so where 
has it gone?
It may have been returned to your credit card, 
please check your statement – sometimes 
refunds take a couple days to show up.  If you still 
have concerns, please call Customer Service at 
250-334-9622 ext. 2.

How long will items stay in my cart?
Registered courses will stay in your cart up to 15 
minutes.  If you are registering multiple family 
members, it is recommended you view our 
lesson/class schedules for your levels & times 
before utilizing online registration. 

I tried to register, but it won’t let me select 
a family member for the course.  Why?
Most of our classes have age restrictions.  It 
could be that the person is outside that age range 
or there is a birthdate missing or an error in your 
account.  For assistance, please call Customer 
Service at 250-334-9622 ext. 2 or 250-334-
2527 ext. 0. 
  
The course I want to register for says 
‘waitlist’ instead of ‘register’.
The course has reached capacity, by selecting 
waitlist you will be notified if space becomes 
available to you.

I have waitlisted for a class.  How will I 
know if space becomes available?
You will automatically be contacted by email 
should space become available.  You will then 
have 24 hours to respond and register or decline 
that space.  Waitlist alerts are monitored, and we 
may contact you by phone if there is no response.  

I registered in the wrong class and it won’t 
let me change it.
We cannot accommodate online transfers at this 
time.  Please call Customer Service at 250-334-
9622 ext. 2 for assistance.

I need to withdraw from classes, how do I do 
that?
We cannot accommodate online withdrawals at 
this time.  Please call Customer Service at 250-
334-9622 ext. 2 for assistance.

I found the class I wanted and it said there 
was space left, but when I tried to register it 
says to waitlist, why?
Registrations are accepted online, by phone and 
in person.  All registrants are processed in a 
first come first served manner.  It could be that 
the class reached capacity in the few seconds 
between you selecting the course, and trying to 
register for it.  Unfortunately, you must waitlist for 
the class and/or select another class. 

When I select the Registration button, 
nothing happens or I get an error message, 
why?
The Perfect Minds program updates periodically.  
Usually these updates happen just after midnight, 
but like any other program may be temporarily 
unavailable sporadically.  Please try again in a 
few minutes or call Customer Service at 250-334-
9622 ext. 2 during operating hours.  

Can I buy a membership online?
Unfortunately, not at this time.  Memberships may 
be purchased in person or by phone only.


