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Purpose 
The objective of this policy is to obtain certainty and consistency in bylaw enforcement. For 
enforcement to be effective, compliance must be obtained in an efficient and effective manner.  
Compliance is directly related to the certainty of enforcement to prosecution. Without this certainty, 
compliance decreases. 

The Bylaw Enforcement Policy is intended to identify roles, responsibilities, authority, and methods 
for the enforcement of bylaws. 

Guiding Principles 

1. Guiding principles include: 
(a) Education of regulations; 
(b) Timely response to inquiries and complaints; 
(c) Confidentiality; 
(d) Objectivity of the interests of the corporation; 
(e) Written complaints; 
(f) Quarterly reporting of enforcement activities; and 
(g) Protection of person(s) and/or agent(s) while carrying out bylaw enforcement 

activities. 
Roles and Responsibilities - Board 
2. Fundamental responsibility for the enforcement of Comox Valley Regional District (CVRD) 

bylaws rests with the Board of the Comox Valley Regional District. 
(a) The Board is responsible to enact bylaws on matters that the Board wishes to 

regulate or is required to regulate by law. Regulatory bylaws shall identify the 
enforcement jurisdiction and the person and/or agent authorized to enforce those 
regulations. 

(b) The Board may delegate to officers, employees, and agents of the CVRD to enter, at 
all reasonable times, on any property to inspect and determine whether all 
regulations, prohibitions, and requirements are being met. 

(c) The Board shall consider all enforcement matters that may require Supreme Court or 
direct action enforcement on the part of the Board.  

(d) All Board inquiries relating to bylaw enforcement shall be directed to the Chief 
Administrative Officer or the General Manager of Planning and Development 
Services. 

(e) The Board has no duty on the part of the CVRD to take enforcement action with 
respect to every contravention of every bylaw that may be occurring within its 
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jurisdiction. However, discretion must be exercised by the CVRD Board on a case-
by-case basis and must not be made in bad faith. 

 
Roles and Responsibilities - Chief Administrative Officer 

3. Subject to the overall jurisdiction of the Board, the Chief Administrative Officer holds the 
statutory authority for the enforcement of CVRD bylaws. 
(a) The Chief Administrative Officer shall, as delegated through the General Manager of 

Planning and Development Services, direct enforcement action relating to voluntary 
compliance and quasi-criminal proceedings in provincial court. 

(b) On each enforcement matter that may require Supreme Court or direct action on the 
part of the Board, a report will be provided to the Board that includes the enforcement 
history and recommended action. All matters that are enforced by the Supreme Court 
or direct action method shall be included on the quarterly legal status report. 

 
Roles and Responsibilities - General Managers 

4. The General Manager of Planning and Development Services shall oversee and review the 
enforcement activities of the Manager of Bylaw Compliance and shall ensure that reports are 
made to the Board in accordance with the guidelines set out in this policy. 
(a) The General Manager of Planning and Development Services shall oversee and review 

the enforcement activities of the Manager of Building Services and shall ensure that 
reports are made to the Board in accordance with the guidelines set out in this policy. 

(b) The General Manager of Planning and Development Services is appointed as bylaw 
enforcement officers, as delegated from time to time by the Chief Administrative 
Officer. 

 
Roles and Responsibilities - Enforcement Officers 

5. All enforcement officers shall ensure the following: 
(a) Investigations are carried out, as may be required, to ascertain the extent and nature 

of alleged infractions; 
(b) Maintain a detailed reporting of enforcement activity in a database format; and 
(c) Provide a quarterly report on enforcement activity for submission to a Board 

committee. 
(d) All enforcement officers shall have the enforcement jurisdiction as set out in any 

regulatory bylaw and the ticket information system bylaw, in addition to the 
responsibilities in this policy. 

(e) If an enforcement officer is verbally or physically threatened and evidence is 
required, then no further investigative action shall be carried out until a private 
security firm can be hired to accompany the enforcement officer. 
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Building Bylaws 

6. The Manager of Building Services or delegates shall administer the enforcement of the 
CVRD building bylaws. 

 
Zoning Bylaws 

7. The Manager of Bylaw Compliance or delegates shall administer the enforcement of CVRD 
zoning bylaws. 

 

Noise, Unsightly Premises, Fireworks and any other regulatory bylaws not listed separately 

8. The Manager of Bylaw Compliance or delegates shall administer the enforcement of the 
CVRD regulatory bylaws that are not listed here separately. 

 
Animal Control Bylaws 

9. The Manager of Bylaw Compliance shall oversee the enforcement of the CVRD animal 
control bylaws. The animal control officers or delegates shall administer the enforcement of 
the CVRD animal control bylaws. 

 
Fire Control Bylaws 

10. The Manager of Bylaw Compliance shall oversee the enforcement of the CVRD fire control 
bylaws. The fire chief, deputy fire chief, or delegates shall administer the enforcement of the 
CVRD fire control bylaws. 

 

Enforcement Authority 

11. The Local Government Act and the Community Charter provide four distinct means of enforcing 
bylaws: 
(a) Voluntary compliance; 
(b) Quasi-criminal proceedings (prosecution) in Provincial Court; 
(c) Injunction proceedings, both interlocutory and final, in Supreme Court and; 
(d) Direct enforcement, without the involvement of a court. 
(e) In considering the means of enforcing an alleged offence the following shall be taken 

into account: 
(i) any danger to health, safety or property; 
(ii) inconvenience to the public or other property owners; 
(iii) the duration of the alleged violation; 
(iv) the previous conduct of the violator and whether similar violations have 

occurred in the past, and; 
(v) whether complaints have been received; 
(vi) policy implications. 

 
Voluntary Compliance 

12. The individual is contacted personally or by letter and the alleged violation is outlined. Their 
co-operation is sought and a deadline to comply is negotiated. In most cases, compliance is 
obtained via this method. 
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Quasi-Criminal Proceedings in Provincial Court 

13. Because of its relative speed, low cost, and the availability of fines, prosecution is the 
preferred procedure for most CVRD bylaw infractions. The CVRD ticket information 
system is in this category.  

 
Injunction Proceedings  

14. An injunction is a court order directing a person to do, or not to do, a specified act. Because 
the Provincial Court has no jurisdiction to grant injunctions, orders in respect to acts that are 
breaches of CVRD bylaws must be sought in Supreme Court. As a result, injunction 
proceedings are usually conducted by a lawyer and require a Board resolution before any 
action is commenced. 

 
Direct Enforcement 

15. Direct enforcement involves carrying out enforcement remedies such as demolishing 
buildings and adding the cost of doing so to the taxes without the authorization of a court 
decision. An example would be the cleanup of an unsightly property, the costs of which 
would be put on the property as taxes in arrear should the owner not pay the cleanup fee by 
the end of that calendar year. Direct enforcement action requires a Board resolution before 
any action is commenced. 

 
Delegation of Enforcement Authority 

16. The authority to enforce bylaws through voluntary compliance and quasi-criminal 
proceedings is delegated to the enforcement officers pursuant to sections B.2, B.3, and B.4 
of this policy. 

 

Inquiry/ Complaints 

17.       (a) All inquiries regarding bylaws shall be handled in a timely and responsive manner by 
the department responsible for the service. 

(b) Complaints will be considered for investigation when a written complaint form is 
received. 
(i) All written complaints are to be forwarded to the Manager of Bylaw 

Compliance except for matters relating to building bylaws that are to be 
forwarded to the Manager of Building Services. 

(ii) The Freedom of Information and Protection of Privacy Act, section 15(1)(d) gives the 
CVRD discretion in identifying a confidential source of law enforcement 
information. However, a complainant may need to be identified if the 
complainant’s evidence is crucial to an enforcement action. 

(c) Observations/concerns – CVRD staff observations or concerns regarding a potential 
bylaw violation are to advise the appropriate general manager or Chief 
Administrative Officer. 
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Publicity and Media Relations 

18. All enforcement matters are considered confidential. Media inquires regarding the status of a 
bylaw enforcement matter shall be directed to the General Manager of Planning and 
Development Services. 

 
 
Revision History 
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