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Steps to Create an EyeOnWater Account 

1 Entery,:u_..i,:eo,bHlingaddressZIP/PostalCode 

2.Er1teryouraccoun1"'-""ber•1t•ppea,1onyoorwa1erbil.D,Jn' 
haw• copy of ~wat• bill? Contact your ut11lty. 

SAMPLE WATER BILL 
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3.Er,terandconfirm)'IIUremail addresl. 

4.Create#ldconftffflyolllPIO»MXd 

5,Re.dandaa,ep1the TermsofUM 

6Verifyyc,.-emailaddn,ssin!Noonfirmationffllail. 

SeMceorBill,ngZIP/PoclalCode 

Service or Billing ZIP/Postal Code 

Enter your Account Number 

Smw,utilitiHu..,awo1°"""nurnMJ,o~somi1hyJl""'"
trailingzeros and1101H1umericcha"acters.Wlwnindoubt.con1uh 
your utility to learn which number to ute when cre31mg an 
EyeOnWlll!f-=count. 

Next 

Aj,tadyhaVi! anaccount? Sign in hffe. 

Visit https://eyeonwater.ca/signup to create your 
online account. Enter your service or bi lling ZIP/posta l 
code and your account number. 
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Steps to Create an EyeOnWater Account 

l.En1e,you,Mfw:<1!0,bllllf10addl'HaZIP/P<>ltll~ 

2. En1ttyou,...,o,irllnurnberH~Opp,a,0001•>•""'"ttrbilLO<>n, 

~-•cop, of)'OOr water i.ll'ICont-=t yo1u uti~l)c 

SAMPLE WATER BILL 
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3En1e,andconfirmyo,,rtmliladd'ff.8 

4.Crffteardconlirmyourp,111word. 

5.A~adandaccoptthe TennlDfUse 

7. EnjoyUli"l)EyeOnwater! 

JANE SMITH 

jsmith@example.com 

jsmith@example.com 

~ lhawe r~ad1M Tffffl1ofUH l<>rth,o"flplicat,onand~1<> 
tMPfO"loionl. 

Next 

Enter you r name and email address. Confirm t he address, 
and then create and confirm a password. Passwords must 
be 8 to 16 characters long. 

Did you know? 

One in eight people worldwide do not 

have access to clean water, according to 

the World Health Organization 

We have sent a verification email to 
the following address, please open the 
link in the email and return to this app 
to complete the sign up process. 

Email Address 

jsmith@example.com 

Resend Email 

Check your email for the verification message 

that has just been sent. 

See Your Water Usage 
Follow these simple instructions to see 
your water usage information online . 
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lnbox(l) 

Starred 

Sent /\/ ad 

Welcome, please act ivate your water account 

. - Water Utility 
tome 

H1 Jane Smith, 

You're almost fin ished signing up for online access to your Water Utility 
account. Please click the verification link below to activate your account and 
sign in. 

Click here to verify your email address 

Click on the link in the email to verify your email address . 
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Did you know? 

One 1n eight people worldwide do not 

have access to clean water, according to 

the World Health Organization. 

My Account 

Email Address: 

jsmith@example.com 

Password 

Sign In 

After clicking the link in your emai l, enter your 
emai l address and password to sign in. 
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Once you're logged in, you'll be able to view your water 
consumption and even set a leak alert. 

Postal code format (include BC): BC V9N 0G8
Account Number Format (include spaces): 312 1234567 000




