
BOARD OF 
DIRECTORS 

CHIEF 
ADMINISTRATIVE OFFICER

Debra Oakman

Organization Design

GENERAL MANAGER OF 
PROPERTY SERVICES 

BRANCH
Kevin Lorette

Building services
Planning services

Wastewater services
Water services

GENERAL MANAGER OF 
COMMUNITY SERVICES 

BRANCH
Ian Smith

Community parks
CV recreation facilities

Emergency services
Exhibition grounds

Fire protection
Island community services

Solid waste services

CORPORATE  
FINANCIAL OFFICER

Beth Dunlop

Financial operations
Financial planning
Grant management

Investments
Purchasing

GENERAL MANAGER OF 
PUBLIC AFFAIRS AND 

INFORMATION 
SYSTEMS BRANCH

 Leigh Carter

Animal control
Bylaw compliance

CAO office enquiries / 
ombudsperson complaints

Communications
Geographic information systems

Information systems
Marketing

Media relations
Public educationCORPORATE 

LEGISLATIVE OFFICER
James Warren

Administration
Elections

Freedom of Information
Legislative services

Records management

EXECUTIVE ASSISTANT
Teresa Warnes

Administrative support
CAO meeting coordination 

AVICC, UBCM, FCM attendance
Grants-in-aid

EXECUTIVE 
MANAGER OF HUMAN 

RESOURCES
Will Hwang

Benefits
Labour relations

Payroll
Recruitment
Retention

Safety
Wellness

EXECUTIVE MANAGER OF 
STRATEGIC AND LONG RANGE 

PLANNING
Geoff Garbutt

CV Transit
Fleet management

Long range land use policy (OCP /RGS)
Regional policy/special projects -

(Sustainability)
Risk management
Strategic planning

Streetlighting

STATUTORY POSITIONS

CSRHD – Chief Administrative Officer
North Island 9-1-1 Corporation – Secretary

CV Economic Development Society – Contract administration



CHIEF ADMINISTRATIVE OFFICER
Debra Oakman 

GENERAL MANAGER OF 
COMMUNITY SERVICES BRANCH

Ian Smith

Community Services Branch

MANAGER OF 
SOLID WASTE 

Thomas Boatman

MANAGER OF FIRE 
SERVICES
James Bast 

MANAGER OF PARKS
Michael Nihls

SENIOR MANAGER OF 
RECREATION FACILITIES

Darcy Walters

MANAGER OF EMERGENCY 
PROGRAMS

BRANCH ASSISTANT -
Community Services

Kristy Morro
Sylvia Stephens

DENMAN ISLAND AND HORNBY ISLAND 
ECONOMIC DEVELOPMENT

contract administration

CV EMERGENCY 
PROGRAM – Coordinator

Mike Fournier 



Parks

PARKS TECHNICIAN
 Brian Allaert
Debi Lister

GENERAL MANAGER OF 
COMMUNITY SERVICES BRANCH

Ian Smith

PARKS PLANNER
 Karin Albert

MANAGER OF PARKS
Michael Nihls



GENERAL MANAGER OF 
COMMUNITY SERVICES BRANCH

Ian Smith

SENIOR MANAGER OF 
RECREATION FACILITIES

 Darcy Walters

Recreation Services

MANAGER OF RECREATION 
PROGRAMS

Jennifer Zbinden

MANAGER OF RECREATION 
ADMINISTRATION

 Laurel Hendry

MANAGER OF RECREATION 
OPERATIONS
 Les Hokanson



GENERAL MANAGER OF 
COMMUNITY SERVICES BRANCH

Ian Smith

SENIOR MANAGER OF 
RECREATION FACILITIES

Darcy Walters

CUSTOMER SERVICE 
REPRESENTATIVE

Annette Micksch
Tanya Stich

Sheila Tressel
and part-time / casual staff

Recreation Services 
– Customer Service

MANAGER OF RECREATION 
ADMINISTRATION

Laurel Hendry

ACCOUNTS COORDINATOR
Sharon Casanave

FACILITIES SCHEDULING 
COORDINATOR
Denise Robinson

CUSTOMER SERVICE 
TECHNICIAN
Cindy Oliphant

CUSTOMER SERVICE 
SUPERVISOR

Linda MacDonald



GENERAL MANAGER OF 
COMMUNITY SERVICES BRANCH

Ian Smith

SENIOR MANAGER OF 
RECREATION FACILITIES

 Darcy Walters

FACILITY 
MAINTENANCE WORKERS 

Mark Busanic
Len Doust
Paul Israel

Gaetan Lemire
Marilyn McCourt

Ellis Orli
Shane Robinson

and part-time / casual staff

Recreation Services 
- Operations

MANAGER OF RECREATION 
OPERATIONS
 Les Hokanson

ASSISTANT MANAGER 
OF RECREATION 

OPERATIONS
John Goodwin

 CUSTODIAL STAFF 
Gerry Carson
Jim Cunard
Carl Webber
John Wilson

and part-time / casual staff

FACILITY MAINTENANCE  
CHARGEHAND 

Rob Burns
Barry Staples

EXHIBITION GROUNDS
CONTRACTOR

Al MacKenzie



GENERAL MANAGER OF 
COMMUNITY SERVICES BRANCH

Ian Smith

SENIOR MANAGER OF 
RECREATION FACILITIES

Darcy Walters

Recreation Services –
Programs and Services

LEADERS - (Program & Deck)
Marg Kosloski 

Sandy Riley
Regan Jamieson

MANAGER OF RECREATION 
PROGRAMS

Jennifer Zbinden

RECREATION FACILITY
ATTENDANTS

Part-time staff

LIFEGUARD / INSTRUCTORS
Susan Anderson 

Lesley Bates
Melissa Furlotte

Calia Gregory
Tammy Matfin

Luke MacGrotty
Jay O’Neill 

Monika Schroeder
Cathy Tinga

and part-time / casual staff



GENERAL MANAGER OF 
COMMUNITY SERVICES BRANCH

Ian Smith

MANAGER OF SOLID WASTE
Thomas Boatman

Waste Services

CV WASTE MANAGEMENT 
OPERATOR II

Glenn Foster
Dianna Gaulder
Leslie McIntosh

Dave Stewart
Scott Wade

CV WASTE MANAGEMENT 
OPERATOR I
(casuals/term)
Lorne Gulliver

Howard Knodel
Alex MacLean

CV SENIOR WASTE 
MANAGEMENT OPERATOR

Bill Goodridge

ASSISTANT MANAGER OF COMOX 
VALLEY WASTE SERVICES

Jon Isfeld

CV COMPOST 
FACILITY OPERATOR

Josh Martin
Mike Murphy

Rob Pisto

CV WASTE MANAGEMENT 
OPERATOR I

Judy Scott

ENGINEERING ANALYST
Vince Van Tongeren

ASSISTANT MANAGER OF 
STRATHCONA  WASTE SERVICES

Jesse Lee

Waste Management centres
- Denman Island
- Hornby Island

Waste Management centres
-Campbell River
- Cortes Island
- Gold River

- Tahsis
- Zeballos

Strathcona multi-material drop-off centres

SENIOR CV COMPOST 
FACILITY OPERATOR

Vacant– to be filled internally



CHIEF ADMINISTRATIVE OFFICER
Debra Oakman

Financial Services

FINANCIAL ACCOUNTING 
TECHNICIAN - Accounts Payable

Janice Kovacs

FINANCIAL ACCOUNTING 
TECHNICIAN – Revenue/Utilities

Mary MacDonald

FINANCIAL ACCOUNTING 
TECHNICIAN – Revenue

Joanne Gunderson

SENIOR ACCOUNTING 
TECHNICIAN

Odie Morin

CORPORATE FINANCIAL 
OFFICER

Beth Dunlop

MANAGER OF
FINANCIAL PLANNING

Wendy Byrne

SENIOR ACCOUNTING 
TECHNICIAN

Cheryl Sellers



CHIEF ADMINISTRATIVE OFFICER
Debra Oakman

EXECUTIVE MANAGER OF 
HUMAN RESOURCES

 Will Hwang

Human Resources

FINANCIAL ACCOUNTING 
TECHNICIAN - Payroll

 Colleen Robson

Consultants
- JJE
- Negotiations
- Safety

MANAGER OF PAYROLL 
AND BENEFITS 
Sharon Gustavson

HUMAN RESOURCES 
ADVISOR

Karen Tobacca



CHIEF ADMINISTRATIVE OFFICER
Debra Oakman

CORPORATE LEGISLATIVE 
OFFICER

James Warren

Legislative Services

LEGISLATIVE SERVICES
ASSISTANT

Stephanie Kennedy
Rachel Reid

FINANCIAL SERVICES 
ASSISTANT
Marie Lapp

ADMINISTRATIVE 
SUPPORT
(casuals)

Robin Clarke
Rachel Hyde
Davina Singh

Shannon Smith

INFORMATION CENTRE
ASSISTANT

Claudette Pavan

ADMINISTRATIVE 
SUPPORT

MANAGER OF 
ADMINISTRATION

Carol Morfitt



CHIEF ADMINISTRATIVE OFFICER
Debra Oakman

GENERAL MANAGER OF 
PROPERTY SERVICES BRANCH

Kevin Lorette

Property Services Branch

SENIOR MANAGER OF 
ENGINEERING SERVICES

Marc Rutten

MANAGER OF 
PLANNING SERVICES

MANAGER OF 
BUILDING SERVICES

Doug McPherson

BRANCH ASSISTANT –
Property Services

Karen Garrett
Trudy Madelung 

REGIONAL WATER 
SUPPLY PROJECT 

Consultant(s)



GENERAL MANAGER OF
PROPERTY SERVICES BRANCH

Kevin Lorette

MANAGER OF 
BUILDING SERVICES

Doug McPherson

Building Services

SENIOR BUILDING 
OFFICIAL

 Ed Gauthier

SENIOR PROPERTY 
SERVICES REPRESENTATIVE

 Sharon Gurney BUILDING OFFICIAL
 Michael Bloomfield

PROPERTY 
SERVICES REPRESENTATIVE

Antoinette Baldwin
Greg Beebe

ASSISTANT MANAGER OF 
BUILDING SERVICES

PROPERTY 
SERVICES REPRESENTATIVE

(Casuals)
Robin Clarke



GENERAL MANAGER OF 
PROPERTY SERVICES BRANCH

Kevin Lorette

SENIOR MANAGER OF 
ENGINEERING SERVICES

Marc Rutten

Engineering

ENGINEERING ANALYST
Darry Kempling

MANAGER OF 
WATER SERVICES

Kerry Mayo

MANAGER OF 
WASTEWATER SERVICES

Jim Elliott



GENERAL MANAGER OF
PROPERTY SERVICES BRANCH

Kevin Lorette

MANAGER OF
PLANNING SERVICES

Planning Services

PLANNER 1
Brian Chow

RURAL PLANNER
Kent Leontowich

PLANNING TECHNICIAN II
Ton Trieu

Jonas Velaniskis

ASSISTANT MANAGER
OF PLANNING SERVICES

Alana Mullaly



GENERAL MANAGER OF
PROPERTY SERVICES BRANCH

Kevin Lorette

MANAGER OF 
WASTEWATER SERVICES

Jim Elliott

Wastewater Services

SEWAGE TREATMENT PLANT 
OPERATOR III

Denys Gage
Mike Imrie

Dan Whitehead

SEWAGE TREATMENT 
PLANT OPERATOR II

Chris Hounsell
Colin Packham

SR. SEWAGE TREATMENT 
PLANT OPERATOR 

Mark Zanders

SENIOR MANAGER OF 
ENGINEERING SERVICES

Marc Rutten

SEWAGE TREATMENT 
PLANT OPERATOR I

(Casual)
Reid Sellentin



GENERAL MANAGER OF
PROPERTY SERVICES BRANCH

Kevin Lorette

MANAGER OF 
WATER SERVICES

Kerry Mayo

Water Services

WATERWORKS 
TECHNICIAN II

Kerry Bird
Eric Cox

Jesse Humphreys

WATERWORKS 
TECHNICIAN III

Gord Murduff
Shane Wilkie

SENIOR WATERWORKS 
TECHNICIAN 
Dennis Cassin

SENIOR MANAGER OF 
ENGINEERING SERVICES

Marc Rutten

LEAD WATER 
DISTRIBUTION TECHNICIAN

Steven Russell

OPERATIONS GROUP DISTRIBUTION GROUP

 ‘Group’ assignments 
to be determined through internal process



Public Affairs and Information Systems
Branch

GENERAL MANAGER OF
PUBLIC AFFAIRS and INFORMATION 

SYSTEMS BRANCH
Leigh Carter

CHIEF ADMINISTRATIVE OFFICER
Debra Oakman

SENIOR MANAGER OF 
INFORMATION SYSTEMS & 

GIS
Brian Pearson

MANAGER OF 
COMMUNICATIONS

 Koreen Gurak

MANAGER 
OF BYLAW COMPLIANCE 

AND SPECIAL 
INVESTIGATIONS

Derald Lewis

BRANCH ASSISTANT – Public 
Affairs and Information Systems

Jennifer Wallis 



Bylaw Compliance

GENERAL MANAGER OF
PUBLIC AFFAIRS and INFORMATION 

SYSTEMS BRANCH
Leigh Carter

CHIEF ADMINISTRATIVE OFFICER
Debra Oakman

BYLAW
COMPLIANCE OFFICER

Amanda Yasinski

MANAGER 
OF BYLAW COMPLIANCE 

AND SPECIAL 
INVESTIGATIONS

Derald Lewis

ANIMAL CONTROL
Contractor



Communications

GENERAL MANAGER OF
PUBLIC AFFAIRS and INFORMATION 

SYSTEMS BRANCH
Leigh Carter

WEBSITE TECHNICIAN
Beverly Nelson

MARKETING SPECIALIST 
Sheila Van Nus 

MANAGER OF 
COMMUNICATIONS

 Koreen Gurak

EDUCATION 
CONTRACTORS 



GENERAL MANAGER OF
PUBLIC AFFAIRS and INFORMATION 

SYSTEMS BRANCH
Leigh Carter

SENIOR MANAGER OF 
INFORMATION SYSTEMS & GIS

Brian Pearson

Information Systems

911 MAPPING & DATABASE 
TECHNICIAN

Gord Hodge

SENIOR GIS ANALYST
Tania Hardy

Heather Follis

SCADA TECHNICIAN
Harsh Uttam

GIS ANALYST
Craig Hounsell

NETWORK MANAGER
Rick Martinson

NI 9-1-1 CORPORATION 
Deputy Secretary

Brian Pearson 

CONTRACT 
MANAGEMENT

Campbell River fire dispatch
Courtenay RCMP operational 

call centre 



CHIEF ADMINISTRATIVE OFFICER
Debra Oakman

EXECUTIVE MANAGER OF 
STRATEGIC AND LONG RANGE 

PLANNING
Geoff Garbutt

POLICY ANALYST
Ralda Leroux

Strategic and Long Range Planning

SPECIAL PROJECTS
Consultants:  

- CV Electoral Area OCP
- Mount Washington OCP

MANAGER OF TRANSIT 
AND SUSTAINABILITY

 Michael Zbarsky




